SUPERIOR {

Instruktion — LEDA10-15

OPERATIONS POLICY FOR SUPERIOR GRAPHITE STOCKVIK

Superior Graphite consistently delivers high-quality carbon and graphite materials with
unique particle size and the correct morphology. The products have a high and uniform
qguality to meet the most sensitive customer requirements.,

Our vision is to produce products fulfilling customer’s needs and expectations in an
environment where everyone in the organization shares a commitment to improve safety,
health, environmental and quality performance.

We conduct our business with respect and care for the safety and health of people -
whether they be employees, customers or citizens, including taking preemptive measures
to prevent accidents and iliness.

We monitor the development of our customers needs and expectations, and adjust our
products and processes accordingly.

We show consideration for ecological factors, prevent pollution and strive to minimize
negative environmental impact from our activities with focus on air emissions, energy use,
logistics and production of hazardous waste.

To achieve this policy we:

O Jidentify risks associated with safety, health, environment and quality matters
[l deal in a systematic way with safety, health, environment and quality issues
O strive for inclusiveness through transparency and open communication
O are committed to comply with all applicable laws, regulations and standards
O work on continual improvement in all our processess
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